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How to use this guide

Check before enrolling or booking

Fees, availability and delivery arrangements may change. Confirm the current course page, written quotation or advice
from Client Support before enrolling or accepting a private-program proposal.

Choose the pathway that applies to you

I am an individual learner I am booking for an organisation

Use Part 1 to compare public accredited units, short Use Part 2 to compare private programs by audience,
courses, online modules and additional learner fees. duration, pricing and maximum participant numbers.
Individual enrolments are paid by the learner unless an Minimum numbers, travel, preparation and
employer payment arrangement is in place. contextualisation may apply.

Fee categories

Category GST treatment

Nationally accredited units GST-free unless otherwise stated

Non-accredited short courses GST inclusive where shown

Private clinical and workforce programs GST added where shown

Complex healthcare modules GST inclusive for public online modules; private services quoted

Delivery locations and formats

Public practical workshops are commonly delivered at Medecs training centres in Hobart, Launceston and Devonport.
Private delivery may be available onsite, at a Medecs centre, online or virtually, depending on program requirements.
Some clinical assessment services are available onsite in Tasmania only.

Pricing notes

Per-person price Charged for each enrolled learner.

Calculated using the confirmed facilitated delivery time; preparation may be additional where
stated.

Per-hour price

Per-session price Applies to one private session up to the stated maximum participant number.

Price on application Medecs will scope requirements and provide a written quotation before booking.
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Part 1 — Individual learner courses and fees

Use this section if you are enrolling yourself and no employer payment arrangement applies. Public dates and places
are subject to availability.

Nationally accredited units (RTO-45695)

Program Suitable for Duration ‘ Price \EVE
HLTAIDO11 Provide First Aid All learners Online 4-6 hrs + 4-hr workshop $185 GST-free Public
HLTAIDO09 Provide Cardiopulmonary Online 1.5-2 hrs + 1.5-hr .
o All learners $89 GST-free Public
Resuscitation workshop
HLTAID009 CPR + Anaphylaxis for Authorised Authorised Online 1.5-2 hrs + 1-hr .
. . . . $125 GST-free Public
Immunisers immunisers appointment

HLTAAPOO1 Recognise Healthy Body Systems —

Care workers Online 4-8 hrs $395 GST-free Online
standalone
HLTAAPOO1 Recognise Healthy Body Systems — Medication . .
Online 4-8 hrs $250 GST-free Online
with medication learners
X . ) L Approx. 7 facilitated hrs +
HLTHPS006 Assist Clients with Medication — Care/support . .
online; total pathway usually 2— | $640 GST-free Public
workplace pathway workers
3 weeks
HLTHPS006 Assist Clients with Medication — . Online + workshop + simulated .
. Eligible learners . $640 GST-free Public
simulated FastTrack practice; usually 3 days—1 week

Understanding the medication duration

Approximately seven hours describes facilitated training time, in addition to online learning. Two to three weeks
describes the usual total elapsed period for completing online learning, facilitated training, supervised workplace
practice and pathway requirements.

Short Course programs

Program Suitable for Duration ‘ Price Max.
. A Care/support ) ) )
Manual Handling — individual Online 2 hrs + 3-hr workshop $275 GST inc. Public
workers
Infection Prevention, Hand Hygiene and PPE — Care/support . . By
o 30-min 1-on-1 $110 GST inc. .
individual workers booking
. Care/support . .
Complex Healthcare online module K Self-paced $88 GSTinc. Online
workers

Complex Healthcare online module topics

Epilepsy and Seizure Care Urinary Care Stoma Care
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Topic Topic Topic
Diabetes Care Enteral Care Bowel Care
Anaphylaxis Management Palliative Care Respiratory Care

Additional learner fees

Recognition of Prior Learning application $350 application fee
Reissue of a Statement of Attainment or certificate — printed and posted $33 GSTinc.
Replacement learning or reference workbook / hard-copy resource $22 GSTinc.
Reassessment beyond three assessment opportunities, including individual retraining $200 GST-free

Refresher programs

Use this section to compare programs specifically identified as refresher training. Public learner options and private
workplace delivery are distinguished in the final column.

Program Suitable for Duration Delivery / capacity
Medication
Medication Refresher — workshop 3 hrs $275 GSTinc. Public
workers
L i Medication Approx. 2 hrsincl. online + . .
Medication Refresher — online + assessment $275 GST inc. Public
workers assessment
Medication
Medication Refresher — online only 2 hrs $154 GST inc. Online
workers
Aseptic Non-Touch Technique refresher Nursing staff 1.5 hrs $350 + GST/hr Private — max. 6
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Part 2 — Private workplace and organisational programs

Private programs are designed for an employer’s workforce. Medecs can deliver standard programs or contextualise
delivery to organisational policies, systems, resident or participant needs and service risks. A written quotation
confirms the final scope.

What employers need to confirm

For each proposed program, confirm the target workforce, required outcomes, delivery location, participant numbers,
policy context, practical assessment requirements and whether resident- or participant-specific preparation is required.

Accredited units and medication workforce programs

Program Suitable for Duration
Approx. 7 facilitated hrs +
. . i Care/support ;

HLTHPS006 Assist Clients with Medication k online; pathway usually 2-3 $640 pp GST-free 8

workers

weeks
185 pp GST-free; group discounts ma
HLTAIDO11 First Aid + HLTAID0O9 CPR All staff Online + 4-hr workshop ? | L e Y1 10
apply

HLTAIDO09 CPR All staff Online + 1.5-hr practical $89 pp GST-free 10
Annual Medication Assessments — nurses, Year X Workshop $525 + GST; $100 + GST pp

Nursing staff 1.5-hr workshop + assessment . 8
1 assessment; systems audit $760 + GST
Annual Medication Assessments — nurses, Year .
2 Nursing staff Annual reassessment $100 + GST pp 1

. Online module + practical
Annual Medication Assessments — care staff Care staff $150 + GST pp 1
assessment
L. Medication . . .

Medication error assessment K Online + 1-2 hr assessment 1 hr $250 GST inc.; 2 hrs $450 GST inc. 1

workers

Clinical capability programs

Program Suitable for Duration

. I . $350 + GST/hr + $10 + GST pp
Wound Care & Skin Integrity Risk Management Nursing staff 2 hrs 8
consumables

Skin Integrity Risk Management and Escalation Care staff 1.5 hrs $350 + GST/hr 8

Enteral Feeding Management — PEG/PEJ/NGT Nursing staff 2-3 hrs $350 + GST/hr 8

L . $350 + GST/hr + $10 + GST pp
Catheterisation Management — IDC/SPC/CIC Nursing staff 3 hrs 6
consumables

Catheter Management — drainage and escalation Care staff 1.5 hrs $350 + GST/hr 8

. ) . $350 + GST/hr + $10 + GST pp
Uridome / external drainage system Nursing & care staff 1.5 hrs Quote
consumables

. . $350 + GST/hr + $10 + GST pp
Stoma Care — colostomy and ileostomy Nursing & care staff 1.5 hrs 8
consumables
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Program Suitable for Duration

Management of Suctioning Nursing staff 1hr $350 + GST/hr 6
. $350 + GST/hr; resident review $180 +
Management of Tracheostomy Nursing staff 2 hrs 8
GST/hr
Management of Oxygen — nursing staff Nursing staff 1hr $350 + GST/hr 10
Management of Oxygen — care staff Care staff 30 min $350 + GST/hr 10
Non-invasive respiratory support — CPAP/BiPAP/VPAP Nursing & care staff 2 hrs $350 + GST/hr 6

Asthma, inhalers, spacers, nebulisers and emergency
response

Nursing & care staff 1.5 hrs $350 + GST/hr 8

350 + GST/hr + $10 + GST
Bowel Care & administration of PR medication Nursing staff 1.5 hrs 5 /hr+5 PP 8
consumables

Constipation prevention, management and escalation Care staff 1hr $350 + GST/hr 10

Program Suitable for Duration

350 + GST/hr + $10 + GST
Diabetes Management — insulin, BGL and ketones Nursing staff 2 hrs 3 / ? PP 8
consumables

i . L. Nursing & care $350 + GST/hr + consumables if
Seizure recognition and emergency medication 1.5-2 hrs . 8
staff required

Nursing & care
Anaphylaxis and adrenaline auto-injector taff & 1hr $350 + GST/hr 8
sta

Palliative medication and syringe driver
yring Nursing staff 1.5 hrs $350 + GST/hr 8
management
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Governance, risk and resident safety programs

Program

Suitable for

Duration

GST/hr

Recognition and Management of Deterioration Nursing staff 2-3 hrs $350 + GST/hr; preparation may apply 10
Sepsis and delirium recognition Nursing staff 1.5 hrs $350 + GST/hr 10
Clinical documentation, progress notes and ISOBAR All staff 1.5 hrs $350 + GST/hr 8
Restrictive Practices and Positive Behaviour Support All staff 1.5 hrs $350 + GST/hr 10
Advance Care Planning and Goals of Care Nursing staff 1.5 hrs $350 + GST/hr 10
Infection Prevention and Control All staff 2-3 hrs $350 + GST/hr; preparation may apply 10
Infection Outbreak Management Senior leadership 1.5 hrs $350 + GST/hr Cor:ﬁr
Exploring Professional Boundaries All staff 2 hrs $350 + GST/hr 10
Clinical Leadership for senior staff/team leaders Senior staff Scope dependent 5350 + GST/hr; preparation $180 + 10

Program

Suitable for

Duration

Falls Prevention and Post-Fall Clinical Observation Nursing staff 1.5 hrs $350 + GST/hr 10
Falls Prevention Care staff 1hr $350 + GST/hr 10
. . . Nursing & care
Dysphagia and Swallowing Risk Management taff 1hr $350 + GST 8
sta
) ) Nursing & care
Meal Management including IDDSI taff 2 hrs $350 + GST/hr 8
sta
- . Nursing & care
Palliative Care — End of Life Care taff 2 hrs $350 + GST/hr 10
sta
Supporting residents living with dementia All staff 2-3 hrs $350 + GST/hr 12

Manual handling and workplace safety

Program

Suitable for

Duration

X L i Care/support Online 2 hrs + 3-hr .

Generic organisational manual-handling program $990 GST inc. per program 8
workers workshop

Clinical Moving and Handling Clinical/care staff 3 hrs $900 + GST per session 6

Community/Home Care Manual Handling Community staff 1.5hrs $450 + GST per session 6
Support services

Housekeeping/Laundry/Catering " i? 1hr $300 + GST per session 4
sta

Office Staff Ergonomics Office staff 30 min $160 + GST per session 2

Maintenance/Assets Maintenance staff 30 min $160 + GST per session 2
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Why both manual-handling options are listed

The generic organisational program provides broad workforce training for up to eight learners. Clinical Moving and
Handling is a more specific practical program with a maximum of six learners.

Complex Healthcare training and competency services

Medecs can scope participant- or resident-specific Complex Healthcare training, practical instruction and competency
verification. Programs may include bowel care, urinary care, diabetes, stoma care, enteral feeding, epilepsy and
seizures, anaphylaxis, respiratory care, dysphagia and mealtime management.

Training and practical assessment may be available, including competency verification where
required.

Onsite — Tasmania

Clinical Instructor-led training may be delivered through Microsoft Teams where the program is

Virtual — Australia-wide . . .
suitable for virtual delivery.

Usually a maximum of six staff per clinical session, subject to the task, equipment and

Typical capacit
ks el assessment requirements.

Price on application. Scope may include clinical preparation, participant/resident plan review,
training, competency verification, travel and reporting.

Pricing

$143.04 per staff member per hour where the service is funded through an NDIS participant,
subject to confirmation and quotation.

Indicative NDIS rate
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Part 3 — Enrolment, payment and booking conditions

Who pays?

If your employer enrols you as a job requirement, the employer is responsible for the agreed

Employer enrolment

fees.

If you enrol yourself and there is no employer payment arrangement, you are responsible for

Individual enrolment
the course fee.

When and how payment is made

Individual course fees are generally payable during enrolment by debit or credit card. An enrolment may not be
confirmed until required payment and enrolment information are received. Organisations with an approved trading
account are invoiced under the agreed account, quotation or service agreement terms.

Private-program quotations

For onsite, private, customised or participant-specific services, the accepted quotation or service agreement confirms
the price, minimum numbers, preparation, travel, venue, consumables, delivery arrangements and any non-
recoverable costs. Those written terms apply together with mandatory consumer rights and Medecs public policies.

Cancellation, rescheduling and no-show summary

At a glance

Give at least two full business days' notice to cancel or reschedule without a cancellation fee. Contact Client Support as
early as possible. Statutory consumer rights always apply.

Circumstance Outcome or applicable fee

More than two full business days before No cancellation fee. Fees for the cancelled, undelivered service are refunded or,
commencement subject to availability, transferred.

. X X X A $75 administration fee may apply or may be waived at a Medecs manager’s
Within two full business days, with a valid reason . .
discretion. The balance may be refunded or transferred.

Half of the course fee is payable. Any remaining amount may be transferred to the
No-show and rescheduled i
new booking.

No-show and not rescheduled The full course fee is payable; no change-of-mind refund applies.

Required online activities not completed Half of the course fee is payable before rescheduling.

Cancellation after commencement or substantive No automatic change-of-mind refund. Medecs considers services supplied, the
online access undelivered portion, circumstances and legal entitlements.

If Medecs changes or cancels delivery

If Medecs cancels a service or cannot deliver a material part, the customer may choose a suitable replacement or
rescheduled service, an accepted credit, or a refund for the cancelled or undelivered portion. Medecs will notify
affected customers as soon as practicable.
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Your statutory rights
Consumer guarantees are protected

Medecs services come with consumer guarantees that cannot be excluded. Change-of-mind conditions do not restrict
rights and remedies available under the Australian Consumer Law.

How to request a cancellation, transfer or refund

Email admin@medecslearning.com or telephone (03) 6272 1843. Written notice is preferred,
but assistance is available.

1. Contact Medecs

2. Provide the booking Give the learner or customer name, course or service, scheduled date, booking or invoice
details reference, request, reason and preferred outcome. Do not email unnecessary health records.

3. Receive a written Medecs will confirm the decision, reasons, any fee, credit, transfer date or refund amount and
outcome available review options.

An approved refund is returned to the original payment method or authorised account within
4. Approved refund seven calendar days after approval, or within seven days after written notice where entitlement
is automatic.

Fee protection and certification

Medecs protects prepaid learner fees in accordance with applicable RTO requirements. For nationally recognised
training, certification is issued for successfully completed units after required assessment and verification processes are
complete.

Related public documents

ADM-POL-012 Refund, Cancellation and Transfer Policy

Learner Handbook Learner rights, responsibilities, support, assessment and certification information

Website terms Current online trading and enrolment terms

Written quotation Specific private-program scope, price and delivery conditions
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Contact Medecs

Individual learner support

For course availability, enrolment, payment, transfers or learner support, contact Client Support at
admin@medecslearning.com or (03) 6272 1843.

Employer and private-program enquiries

To discuss workforce training, clinical capability programs, private delivery or a tailored quotation, contact Client
Support at admin@medecslearning.com or (03) 6272 1843

Version control

Version Status Change summary

Combined public fee schedule and employer training catalogue;
Version 22 20 August 2026 Approved added two user pathways and resolved identified pricing and
duration conflicts.

Source documents consolidated

This draft consolidates the Medecs Learning Schedule of Fees and Charges draft, the Aged Care Training & Assessment
Catalogue and Price List — June 2026, and the approved ADM-POL-012 Refund, Cancellation and Transfer Policy.
Where pricing or duration information conflicted, the latest decisions supplied for this draft have been applied.
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